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About Millennial Leadership in Libraries 

It is not only important for Millennial librarians to have a base of literature from which they can draw information, guidance, or inspiration, it 
is also important for librarians from other generations to understand what Millennial librarians have to offer and how their entry into library 
leadership will affect the profession. This book, with chapters written by librarians from every generation and from libraries of all kinds, 
seeks to fill that void. 

•	 Section I: These chapters focus on the need for a new generation of leaders in libraries. They are written by librarians of all 
generations who explain why librarians should embrace this change.

•	 Section II: In section two, the authors focus on the difference between generations and touch on how librarians must work 
together to bridge the gap between past, present and future. 

•	 Section III: This section includes chapters which detail how Millennial leaders work in libraries including outreach, marketing, 
blogging, and collaborating. 

•	 Section IV: The focus for this section is for current library leaders who are seeking to bring Millennial leaders into the library. 
Current library administration may have trouble recruiting the younger generation. 

•	 Section V: These chapters discuss career planning for Millennial librarians. The authors provide information on professional 
development, leadership training, and alternative leadership skills to the next generation of library leaders. 

•	 Informative guide for new Millennial librarians

•	 Perfect for library administrators of all generations

•	 Learn about the impact of the generational shift in libraries 
involving budget, staffing, and collections

Includes contributions from 30 librarians!

“Whether a veteran manager seeking reassurance or advice on mentoring the next generation, or a budding Millennial 
leader seeking concrete guidance on how to build a meaningful and fulfilling career in the changing library landscape, 
Millennial Leadership in Libraries offers something of value for everyone who cares about librarianship’s future.”
� - Lora Johns | Law Library Journal

About the Editor 

Ashley Krenelka Chase is the Associate Director and an Adjunct Professor of Law at the Hand Law Library at Stetson University College of 
Law. Ashley is responsible for the administration, planning, management, and supervision of reference and outreach services, acquisitions, 
library systems, and web page development, as well as teaching Advanced Legal Research. Ashley’s scholarly interests in libraries include 
the development of leadership and management skills in younger librarians, the evolution of student and faculty research habits and finding 
clever ways to incorporate emerging technologies into those habits, and her legal scholarly interests include net neutrality’s impact on the 
criminal justice system.



Millennial Leadership in Libraries

Chapters and Authors
Introduction: Young Dogs and Old Tricks
by Jonathan Harris
	 Branch Manager, Aurora Memorial Library, Portage County District Library
and Michael Harris
	 Retired Library Director

Leadership: Demanding but Worth It
by Amanda Hurley
	 Teacher Librarian, Henry Clay High School

Why This “Latchkey Kid” Needs Millennial Leaders
by Eric W. Young
	 Assistant Dean and Law Library Director, McKusick Law Library, 
	 University of South Dakota School of Law

A Baby Boomer’s View on Millennial Leaders in Libraries
by Filippa Anzalone
	 Professor of Law and Associate Dean for Library and Technology Services, 
	 Boston College Law School

Passing the Tablet, Trust and Torch: Transitioning to Millennial Leadership
by Kristopher Turner
	 Head of Reference, University of Wisconsin Law Library, 
	 University of Wisconsin Law School

Synergizing Millennials’ Activism and Librarians’ Radicalism to Create Libraries 
of the Future
by Taryn Marks
	 Faculty Services Librarian, Legal Information Center - Levin College of Law, 
	 University of Florida

Millennials Diverge: A Contrast of Newer Millennials and Veterans in Millennial 
Leadership
by Jonathan Kirsch
	 Head Librarian, Pacolet Library, Spartanburg County Public Libraries
and Olivia White

Just Do Your Job. I’m Not Holding Your Hand: Generation X Women as Leaders 
Working with Millennials
by Michelle Millet
	 Library Director, Grasselli Library, John Carroll University
and Jaleh Fazelian
	 Head of Research, Learning & Information Services, Grasselli Library, 
	 John Carroll Unviersity

The Squeeze: Effect of Millennial Leadership on Gen X Librarians
by Kate Irwin-Smiler
	 Reference Librarian, Wake Forest School of Law Library

Trustworthiness and the Millennial Leader
by Michelle Cosby
	 Associate Director, University of Tennessee College of Law Library

The Hero Generations: How a Gen Xer Can Learn from Our Grandparents and 
Help Millennial Librarians Change the World
by Stacey F. Posillico
	 Health Sciences Librarian, Northwell Health Eastern Region Hospital

Leadership through Academic Library Displays and Marketing
by Virginia Alexander Cononie
	 Public Services Librarian, Coordinator of Library Marketing and Outreach, 
	 University of South Carolina Upstate Library

Forging Community around Library Leadership: Lessons from Blogland
by Megan Hartline
	 Head of Access and Public Services, Auraria Library

Distractedly Engaged or Engagedly Distracted: How Constant Collaboration 
Breeds Innovation in Millennial Librarians
by Katie Hanschke
	 Student Services Librarian, North Carolina Central University Law Library
and Patrick Parsons
	 Research Instructional Services Librarian, Georgia State University College of Law Library

Mind the Gap: Communicating Across the Generations
by Susan Dennison
	 Communications Manager, Indian Trails Public Library District 

Not Here to Make Friends: The Millennial Leader in the Adversarial Workplace
by Dolly M. Knight
	 Director, Law Librarian, and Secretary to the Board of Trustees, Ventura County Law 
Library

Recruiting and Leveraging Millennial Leaders
by Ashley Krenelka Chase
	 Associate Law Library Director, Adjunct Professor of Law, and Coordinator of Legal 
	 Practice Technology, Stetson University College of Law

The Millennial Job Market: Maintaining Confidence in the Face of Rejection
by Eliza Fink
	 Digital Resources and Services Librarian, University of Tennessee College of Law Library

An Expanding Vision of Librarianship
by Trey Gordner
	 Founder and CEO, Koios

Taking Charge of Your Own Professional Development and Preparing to Lead 
as Millennial Librarian
by Ellen Frentzen
	 Associate Director for Administration and Access Services, Fineman & Pappas 
	 Law Libraries, Boston University School of Law

Do It Yourself: Self-Motivation and Creating Your Own Leadership Opportunities 
for Professional Growth
by Jordan A. Jefferson 
	 Coordinating Librarian for Reference Services, Lilian Goldman Law Library, 
	 Yale Law School
and Cate Kellett
	 Catalog and Government Documents Librarian, Yale Law School

Managing Career Success: The Philosophy of a Millennial Leader’s Role
by Jamie J. Baker
	 Associate Law Library Faculty, Texas Tech University School of Law Library

Collaboration Is the New Leadership: When to Lean In and When to Lean Back
by Lindsay Cronk
	 Head of Collection Strategies, University of Rochester River Campus Libraries

Leading When You’re Not in Charge: Team-Based Leadership in a Changing 
Organizational Culture
by Lauren Chenevert Kewley

Strategic Professional Development and Mentoring Millennials in the Library: 
Toward Best Practices
by Sarah E. Fancher
	 Sam and June Hamra Family Library, Ozarks Technical Community College

William S. Hein & Co., Inc.
2350 N. Forest Rd. Getzville, NY 14068

Ph: 716-882-2600 • Toll Free: 800-828-7571 • International: +1 716 882 2600 • Fax: 716-883-8100
marketing@wshein.com • www.wshein.com

Millennial Leadership in Libraries
Item #: 1006218
ISBN: 978-0-8377-4081-2
Pages: xxxv, 453p.
1 Volume.......$99.00
Published: Getzville; William S. Hein & Co., Inc.; 2018

customerservice@wshein.com 

800-828-7571


