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Although the majority of law libraries use surveys of some variety or another, the law library literature does
not reflect this. A handful of articles published within the last decade discuss the different kinds of surveys
available, their respective strengths and weaknesses and why they are important. While many of these findings
are also applicable in a law library setting, there is a need for more specific analysis of user surveys from this
perspective.

Surveys have been found to be a relatively efficient and inexpensive data collection technique. In recent
years, production and distribution of surveys has been made even easier through online survey authoring tools
such as Qualtrics or SurveyMonkey. Undoubtedly, ease of use and low cost contribute to making user surveys
a popular option among librarians but should they be? How effective are surveys as a feedback mechanism,
and is the data used to implement real change? This brief focuses on how law libraries use surveys, and to
what extent the data collected is put to use.
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Sponsored by the AALL Research Instruction and Patron Services SIS and published by William S. Hein &
Co., Inc., this series consists of shorter works dealing with the day-to-day operations of all law libraries,
such as circulation, reference, computer labs, instructional services, library management, and library ad-
ministration.

Useful to both frontline staff and managers, the titles in the series include sample policy and procedural
documents, accompanied by surveys outlining how libraries have addressed a specific policy or procedure.
The Briefs in Law Librarianship Series is, in essence, a series within a series - it is No. 56 in the AALL Pub-
lications Series, which contains monographs specifically designed to assist today’ s law librarian.

About the Briefs In Law Librarianship Series

WILLIAM S. HEIN & CO., INC.
2350 North Forest Rd., Getzville, NY 14068-1296

(716) 882-2600 • (800) 828-7571 • Fax (716) 883-8100
mail@wshein.com • wshein.com • heinonline.org


